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Also included for your convenience:
* Replacement 1500-watt quartz halogen bulb (see page 11 for instructions on bulb replacement)
* Spare thermostat (see page 12 for instructions on thermostat replacement)





 Ensure that tilt switch 
(black box) stays horizontal/level.





OPERATING INSTRUCTIONS 
This appliance MUST be grounded. 
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Specifications 
Model: 
Voltage: 
Amps: 
Wattage: 
Lamp Type: 

02117/02678 
220-240V~ 
12.5 amps 
1500 watts 
Quartz Halogen

Recommended Operational Height:  9  in./233.68cm
Stainless model: 41.78 lb/18.95kg; Black model: 42.99 lb.19.5kg 
LxHxD: 22.05x7.28x3.94 in/56x18.5x10cm
20.5 in/52cm diameter base, 9  in/233.68cm height 

Assembled Weight: 
Head Unit Dimensions: 
Heater Assembled Dimensions: 

Storage
* Always UNPLUG the unit when not in use.
* Once the head unit has completely cooled, store the heater with the protective vinyl cover on the 
head unit.
* When heater is not in use for an extended period of time, store in a covered location that is dry and 
out of the weather. Make sure the heater is stored in a location that is out of the way of people and pets 
that may accidentally knock the heater over or damage the appliance. Before storing the heater, make 
sure the electrical cord is coiled and out of the way.
* When storing, ALWAYS lower the telescopic pole to its lowest level. This will make it easier to 
store and reduce the risk of any accidental tipping over of the heater.
Maintenance 
Your Infrared Heating System is virtually maintenance-free! A minute to wipe down exposed surfaces 
is all it takes to maintain your heater. 
* Head unit and shield: Use a non-abrasive cleaner and a soft cloth to wipe off debris and dirt from the
exposed surfaces. NEVER spray liquids or cleaners into the housing area where the halogen lamp
is located. Do not try to disassemble of clean the inner cavity where the halogen lamp is located.
* Telescopic pole and curved arm components: These can easily be wiped clean using a non-abrasive
cleaner and a soft cloth.
* Base with wheel assembly: Use non-abrasive cleaner and a soft cloth. Any scratches, chips or rust
spots can be touched up using an exterior matte finish black paint.



INFRARED HEATING ELEMENT 

   the  operation  performance  

bulb can reduce the lifespan of the bulb by  causing 
a heat U e a cloth bulb

TURN OFF AND DISCONNECT THE HEATER FROM THE ELECTRICAL OUTLET BEFORE YOU BEGIN!

UNPLUG THE HEATER      
Perform procedure detailed below, then re-install head assembly onto the unit.

Step 1:  Remove top 2 screws from each end plates. Step 2:  Loosen or remove next 2 screws from end plates. Step 3: Gently remove the air vent panels from each 
end and protective wire grill.

Step 4: Loosen screw from each side to remove wire leads from terminals. 
See figures 4 & 5.

Step 5: Remove bulb from the clips at the terminal connection ends by gently pushing 
apart the clips and lifting out heating element. See figures 6-8

Step 7: Re-attach the wire leads to terminals and gently 
tighten each screw. See figures 10 & 11.

Step 6: Wear gloves to gently reinsert connection 
ends of the new bulb into the clips. Do not let the 
clips touch the glass of the heating element tube.

Step 8: Reinstall one air vent panel, then fit protective wire grill into place by following the grooves in 
housing body. Reinstall the other air vent panel. See figures 12 & 13.

Step 9: Align the the screw holes, then gently tighten 
the 2 top screws from each end plate into air vent 
panel. Gently tighten the next 2 screws from end plates.
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THERMOSTAT

 parts the  operation  performance  

T N O F AND DISCONNECT THE HEATER FROM THE ELECTRICAL OUTLET BEFORE YOU BEGIN!

Step 1: Remove four corner screws from 
the tilt switch housing.

Step 2: Loosen the two remain inset screws.

Step 3: Open the switch housing and disconnect 
the male and female thermostat leads from the 
tilt switch.

Step 4: Replace original thermostat with new 
thermostat connecting the lids of the new 
thermostat. Tighten inset screws.

Step 5: Reassemble tilt switch housing.

CORNER SCREWSCORNER SCREWS INSET SCREWS

THERMOSTAT THERMOSTAT 
 LEADS

THERMOSTAT
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 unit is on flat ground and LEVEL/horizontal with the ground.

/burnt-out Replace bulb.

allow to cool completely. Make sure heater is at least 3 
ft/.91 m from nearby objects. After completely cool, inspect for foreign objects.

Replace bulb.
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