
Step By Step Ordering Guide

*Minimum width opening size 850mm Maximum width opening size 1,000mm*

Step 1

Make sure your opening falls within the minimum and maximum width tolerances. If it 
is wider than one metre, a side panel may be required. This can be reviewed during 
the survey or discussed in advance with our Customer Care Team on 0800 533 
5700.

Step 2 

Select from 20 unique door designs and 11 available colours. There’s no need to 
worry about the finer details just yet, a professional surveyor will carry out the final 
survey and confirm all specifications during the site visit.

Step 3 

Order your new Entrance door. 

Step 4 

A member of the Cardale team will make contact, within 24 hours of order, to 
arrange a site survey. During the survey members will choose the exact colour they 
require. The site survey will take place within 1 week from point of order.

Step 5 

An installation date will be advised by the office, lead times are approximately 6-8 
weeks for entrance doors 

Step 6 

Before installation, please read the preparation guide to ensure your property is 
prepared for installation.

Step 7

Installation of your new Cardale Entrance door

Step 8 

Don’t forget to log onto www.cardale.com to register your door and take advantage 
of Cardale’s industry leading warranties.


