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What's in the Box

Feeder

Solar panel*

Futterspender

Solarpanel*

Distributore

Birdfy Cam 2 Pro*

Pannello solare*

User Manual Quick Start Guide

Benutzerhandbuch Kurzanleitung

Manuale utente Guida rapida all'uso

User
Manual

Quick
Start Guide

Perch

Sitzstange

Posatoio

Birdfy Cam 2*
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Charging cable

Ladekabel

Cavo di ricarica

Drilling template

Bohrschablone

Modello di perforazione

Hanging bracket

Aufhängehalterung

Staffa appesa

Black strap

Schwarzer Gurt

Cinghia nera

Side camera bracket

Seitenkamerahalterung

Staffa per telecamera laterale

Y branch connector*

Y-Steckverbinder*

Connettore a Y*
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Wall mounting screws
Wandschrauben

Viti di montaggio a parete

Camera screws

Kameraschrauben

Viti della telecamera

Camera bracket screws

Schrauben für Kamerahalterung

Viti del supporto della telecamera

Anchors
Dübel

Tasselli

Hose clips (small)

Schlauchklemmen (klein)

Clip per tubo (piccola)

Hose clips (large)

Schlauchklemmen (groß)

Clip per tubo (grande)
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*Please be aware that the contents of your package may vary 
depending on the specific bundle you have chosen. The parts 
marked with an asterisk (*) may or may not be included.

*Bitte beachten Sie, dass der Inhalt Ihrer Lieferung je nach dem 
spezifischen Paket, das Sie ausgewählt haben, variieren kann. Die 
mit einem Stern (*) markierten Teile können enthalten sein oder 
auch nicht.

*Si prega di tenere presente che il contenuto del pacchetto può 
variare a seconda del bundle specifico scelto. Le parti con-
trassegnate con un asterisco (*) potrebbero essere incluse o non 
incluse.

Ejector pin

Auswerferstift

Spingioretta

Screwdriver

Schraubendreher
Cacciavite



05

About the Product

1

2

4

3

5

6

7

Perch
Sitzstange
Posatoio

Feeder body
Futterautomat-Gehäuse
Corpo del distributore

1 Front camera
Frontkamera
Telecamera anteriore

3

Seed bin
Futterschacht
Contenitore di semi

4

Seed guard
Futterschutz
Protezione dei semi

7

Roof
Dach
Tetto

5 Side camera
Seitenkamera
Telecamera laterale

6

2
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Power button
Ein-/Aus-Schalter
Pulsante di accensione

Charging port
Ladeanschluss
Porta di ricarica

1

Reboot hole
Neustartloch
Foro di riavvio

3 Status light
Statusleuchte
Luce di stato

4

Mounting bracket
Montagehalterung
Staffa di montaggio

5 Side camera bracket
Halterung für Seitenkamera
Staffa per telecamera laterale

6

2

56

P

P

4

1 2 3

4
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Charging

Birdfy Cam 2 ProBirdfy Cam 2

P

P

P

(DC5V / 1A) (DC5V / 1.5A)

Fully charge the camera before use

The camera does not come fully charged due to safety regula-
tions. Before using it for the first time, please charge it for 10 
hours with the charging cable inside the box. 

Laden Sie die Kamera vor der Verwendung vollständig auf

Die Kamera wird aus Sicherheitsgründen nicht vollständig aufge-
laden geliefert. Bitte laden Sie sie vor der ersten Verwendung 
10 Stunden lang mit dem im Lieferumfang enthaltenen Ladeka-
bel auf.

Ricaricare completamente la telecamera prima dell'uso

La telecamera non viene fornita completamente carica a causa 
delle normative di sicurezza. Prima di utilizzarla per la prima 
volta, si prega di caricarla per 10 ore utilizzando il cavo di ricari-
ca incluso nella confezione.
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When charging, both the ambient temperature and camera tem-
perature should be above 32°F (0°C).
If the camera has been exposed to low temperatures for an 
extended period, it should be brought back to room temperature 
before charging.

Beim Laden sollten sowohl die Umgebungstemperatur als auch 
die Kameratemperatur über 32°F (0°C) liegen. Wenn die Kamera 
über einen längeren Zeitraum niedrigen Temperaturen aus-
gesetzt war, sollte sie vor dem Laden auf Raumtemperatur geb-
racht werden.

Durante la ricarica, sia la temperatura ambiente che la tempera-
tura della telecamera devono essere superiori a 32°F (0°C). Se la 
telecamera è stata esposta a basse temperature per un periodo 
prolungato, deve essere riportata alla temperatura ambiente 
prima della ricarica.

Birdfy Cam 2 & Birdfy Cam 2 Pro

Description
Beschreibung
Descrizione

Laden
In carica

Vollständig geladen
Completamente carico

Betrieb
In funzione

Wi-Fi-Konfigurationsmodus
Modalità di configurazione Wi-Fi

Status Light
Statusleuchte
Luce di stato

Dauerhaft rot
Rosso fisso

Aus
Spento

Dauerhaft blau
Blu fisso

Blinkendes Blau
Blu lampeggiante

Solid red  

Off 

Solid blue

Flashing blue

Charging

Fully charged

Working

Wi-Fi Config Mode
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Assembly
1. Push the front part of the perch into the feeder.

1. Drücken Sie den vorderen Teil der Sitzstange in den Futterautomaten.

1. Inserisci la parte anteriore del posatoio nel distributore.

2. Insert both ends into the holes.

2. Führen Sie beide Enden in die Löcher ein.

2. Inserisci entrambe le estremità nei fori.

2 2

1



10

4

4 3

3. Install the front camera with the provided screw.

3. Installieren Sie die Frontkamera mit der mitgelieferten Schraube.

3. Installa la telecamera anteriore con la vite fornita.
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4. Install the camera bracket and the side camera with the 
provided screws.

4. Installieren Sie die Kamerahalterung und die Seitenkamera mit 
den mitgelieferten Schrauben.

4. Installa la staffa per telecamera e la telecamera laterale con le 
viti fornite.

*If your package does not include a second camera, skip step 4.
*Wenn Ihr Paket keine zweite Kamera enthält, überspringen Sie   
  Schritt 4.
*Se il tuo pacchetto non include una seconda telecamera, salta il   
  passo 4.
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The Birdfy App

Follow the in-app instructions 
to set up your Birdfy

Video Storage

Lifetime free cloud storage
- 30-day retention
- 60-day retention available with subscription

Video-Speicherung

Lebenslanger kostenloser Cloud-Speicher
- 30-tägige Speicherung
- 60-tägige Speicherung mit Abonnement erhältlich

Archiviazione video

Archiviazione cloud gratuita a vita
- Conservazione di 30 giorni
- Conservazione di 60 giorni disponibile con abbonamento
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Bird Identification
If you have the Birdfy Feeder 2 with Lifetime Free AI, the AI bird 
identification feature is included and activated automatically, no 
further action needed.

 If you have the Birdfy Feeder 2 with AI by Subscription, you need 
to subscribe on my.birdfy.com to access this feature.

Vogelidentifizierung
Wenn Sie den Birdfy Feeder 2 mit lebenslang kostenloser KI 
haben, ist die KI-Vogelidentifizierungsfunktion bereits enthalten 
und wird automatisch aktiviert. Es sind keine weiteren Schritte 
erforderlich.

Wenn Sie den Birdfy Feeder 2 mit KI durch Abonnement haben, 
müssen Sie sich auf my.birdfy.com anmelden, um auf diese Funk-
tion zugreifen zu können.

Identificazione degli uccelli
Se possiedi il Birdfy Feeder 2 con AI gratuita a vita, la funzione di 
identificazione degli uccelli tramite intelligenza artificiale è 
inclusa e attivata automaticamente, non sono necessarie ulteriori 
azioni.

Se possiedi il Birdfy Feeder 2 con AI tramite abbonamento, è 
necessario abbonarsi su my.birdfy.com per accedere a questa 
funzione.
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Outdoor Installation

Wandmontage

Montaggio a parete

Wall-mounted

Montage an einem Baum

Montaggio su albero

Tree-mounted

Montage an einem Pfosten

Montaggio su palo

Pole-mounted

A

B

C



15

1. Use the drill template and an electric drill (15/64", 6mm) 
to drill two holes.
1. Verwenden Sie die Bohrschablone und einen elektrischen 
Bohrer (15/64", 6 mm), um zwei Löcher zu bohren.
1.  Utilizza il modello di perforazione e un trapano elettrico 
(15/64", 6 mm) per fare due fori.

2. Drive the provided plastic anchors into the holes. Skip this 
step if you are mounting on wood. Next, fasten the hanging 
bracket on the wall using the screws.
2. Setzen Sie die mitgelieferten Kunststoffdübel in die LLöcher 
ein. Überspringen Sie diesen Schritt, wenn Sie an Holz montie-
ren. Befestigen Sie aanschließend die Aufhängehalterung mit 
den Schrauben an der Wand.
2. Inserisci i tasselli in plastica forniti nei fori. Salta questo pas-
saggio se stai montando su legno. Successivamente, fissa il sup-
porto di sospensione al muro utilizzando le viti.

A. Wall-mounted 

Drilling template

Bohrschablone

Modello di perforazione
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3. Hang the feeder on the wall.
3. Hängen Sie den Futterspender an den Pfosten.
3. Appendi il distributore di cibo all'asta.

Anchors

Dübel

Tasselli

Wall mounting screws

Wandschrauben

Viti di montaggio a parete
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B. Tree-mounted
1. Strap the hanging bracket to the tree, then hang the feeder 
on the tree.
1. Befestigen Sie die Aufhängehalterung am Baum und hängen 
Sie den Futterspender am Baum auf.
1. Fissa il supporto appendibile all'albero, quindi appendi il 
distributore di cibo all'albero.



18

C. Pole-mounted 
1. Attach the hanging bracket to the pole with the hose clips.
1. Befestigen Sie die Aufhängehalterung mit den Schlauchklem-
men am Pfosten. 
1. Fissa la staffa di sospensione al palo con le clip pertubo.

2. Hang the feeder on the pole.
2. Hänge den Futterautomaten am Pfosten auf.
2. Appendi l'alimentatore al palo.
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Solar Panel

Connect the solar panel to the camera.
*If you have Birdfy Feeder 2 Duo, use the Y branch connector to 
connect to both cameras.
*Please note that if you have purchased the no-solar bundle, the 
package will not include a solar panel.

Verbinde das Solarpanel mit der Kamera.
*Wenn du den Birdfy Feeder 2 Duo hast, verwende den Y-Steck-
verbinder, um es mit beiden Kameras zu verbinden.
*Bitte beachten Sie, dass bei einem Kauf des "no-solar" Bundles 
das Paket keinen Solarmodul enthält.

Collega il pannello solare alla telecamera.
*Se hai il Birdfy Feeder 2 Duo, utilizza il connettore a Y per 
collegarlo ad entrambe le telecamere.
*Si prega di notare che se hai acquistato il bundle senza pannello 
solare, il pacchetto non includerà un pannello solare.

Solar Panel
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Adding Birdseed
1. Open up the roof.
1. Öffne das Dach.
1. Apri il tetto.

2. Fill the feeder with birdseed.
2. Fülle den Futterspender mit Vogelfutter.
2. Riempire l'alimentatore con semi per uccelli.
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Cleaning and Maintenance
1. Remove the cameras.
1. Entfernen Sie die Kameras.
1. Rimuovi le telecamere.

2. Take off the seed guard. 
2. Nehmen Sie den Samenschutz ab.
2. Togli la protezione per i semi.
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3. Open the roof up to 80° and detach it.
3. Öffnen Sie das Dach bis zu 80° und lösen Sie es ab.
3. Apri il tetto fino a 80° e staccalo.

4. Pull the inner roof out. 
4. Ziehen Sie das innere Dach heraus.
4. Tira fuori il tetto interno.

80°



23

5. Remove the front panel from the middle. 
5. Entfernen Sie das vordere Panel aus der Mitte.
5. Rimuovi il pannello anteriore dal centro.

6. Use a brush and water to clean the feeder.
6. Verwenden Sie eine Bürste und Wasser, um den Futterautomat-
en zu reinigen.
6. Usa una spazzola e acqua per pulire il distributore.
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1. Align the bottom of the front panel with the grooves, then 
press the clip at the top to secure it in place.
1. Richten Sie den unteren Teil der Vorderseite mit den Rillen aus 
und drücken Sie dann den Clip oben, um ihn zu fixieren.
1. Allinea la parte inferiore del pannello frontale con le scanala-
ture, quindi premi il fermaglio in alto per fissarlo in posizione.

2. Fit the inner roof into the grooves. 
2. Setzen Sie das innere Dach in die Rillen ein.
2. Inserisci il tetto interno nelle scanalature.

Reassembly
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3. Clip the roof into position.
3. Befestigen Sie das Dach, indem Sie es einrasten lassen.
3. Fissa il tetto in posizione con il fermaglio.

4. Clip the seed guard onto the feeder. 
4. Befestigen Sie den Samenschutz am Futterautomaten.
4. Fissa il proteggi-semi al distributore.
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5. Reinstall the cameras.
5. Installieren Sie die Kameras erneut.
5. Reinstalla le telecamere. 
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The Birdfy Community
Scan the QR code to join our vibrant Facebook community and 
connect with fellow bird enthusiasts! Discover valuable insights on 
birdwatching and bird feeding techniques, exchange your finest 
Birdfy captures, and witness exotic birds from around the world!

Scannen Sie den QR-Code, um unserer lebendigen Facebook-Com-
munity beizutreten und sich mit anderen Vogelbegeisterten zu 
vernetzen! Entdecken Sie wertvolle Einblicke in die Vogelbeo-
bachtung und die Techniken der Vogelfütterung, tauschen Sie 
Ihre besten Birdfy-Aufnahmen aus und erleben Sie exotische 
Vögel aus aller Welt!

Scansiona il codice QR per unirti alla nostra vivace community su 
Facebook e connetterti con altri appassionati di uccelli! Scopri 
preziosi consigli sull'osservazione degli uccelli e sull'alimentazi-
one, condividi le tue migliori foto catturate con Birdfy e ammira 
gli uccelli esotici provenienti da tutto il mondo!

@birdfy by netvue

Join our community!

Birdfy FB Community
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Warning
Note: This equipment has been tested and found to comply with 
the limits for a Class B digital device, pursuant to part 15 of the 
FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installa-
tion. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance 
with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interfer-
ence will not occur in a particular installation. If this equipment 
does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, 
the user is encouraged to try to correct the interference by one 
or more of the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different 
from that to which the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) This device may not 
cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause 
undesired operation.
Any changes or modifications made without explicit approval 
from the responsible party in compliance may result in the user 
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being unauthorized to operate the device.

This device meets the FCC radiation exposure limits for uncontrolled 
environments. To ensure safe installation and operation, maintain a 
minimum distance of 20cm between the radiator and your body.

FCC ID: 2BC96NI-8601 ( Birdfy Cam 2 ) 
FCC ID: 2BC96NI-8611 ( Birdfy Cam 2 Pro )

CE Statement
The information provided on the packaging is allowed to identi-
fy geographical areas within the member states where restric-
tions on use or requirements for authorized use exist, if applicable.
The structure of the product allows it to be used in at least one 
member state without violating applicable requirements for the 
use of radio spectrum.

NETVUE INC. 
1055 East Colorado Boulevard 5th Floor
Pasadena, CA, 91106

IC Statement
This device contains licence-exempt transmitter(s)/receiver(s) 
that comply with Innovation, Science and Economic Develop-
ment Canada’s licence-exempt RSS(s). Operation is subject to 
the following two Economic Development Canada’s licence-ex-
empt RSS(s). Operation is subject to the following two condi-
tions:
1. This device may not cause interference.
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2. This device must accept any interference, including interfer-
ence that may cause undesired operation of the device.

L’émetteur/récepteur exempt de licence contenu dans le 
présent appareil est conforme aux CNR d’Innovation, Sciences et 
Développement économique Canada applicables aux appareils 
radio exempts de licence. L’exploitation est autorisée aux deux 
conditions suivantes:
3. L’appareil ne doit pas produire de brouillage;
4. L’appareil doit accepter tout brouillage radioélectrique subi, 
même si le brouillage est susceptible d’en compromettre le 
fonctionnement.

This equipment complies with IC radiation exposure limits set 
forth for an uncontrolled environment. This transmitter must 
not be co-located or operating in conjunction with any other 
antenna or transmitter. This equipment should be installed and 
operated with a minimum distance of 20cm between the radia-
tor and your body.

Cet équipement respecte les limites d’exposition au rayonne-
ment IC établies pour un environnement non contrôlé.
Cet émetteur ne doit pas être localisé ou fonctionner en con-
jonction avec une autre antenne ou un autre émetteur. Cet 
équipement doit être installé et utilisé à une distance minimale 
de 20cm entre le radiateur et votre corps. 
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Manufacturer: NETVUE INC.
1055 East Colorado Boulevard 5th Floor, Pasadena, CA, 91106
+1 (866) 749-0567 support@birdfy.com
Made in China
Designed in USA
Model: NI-8602/NI-8612/NI-8613

Icamera International Trading Co., Ltd
Unit G25 Waterfront Studios
1 Dock Road, London, United Kingdom
support@birdfy.com

Lensry Technology Co., ltd
Prodromou, 75
Oneworld Parkview House, 4th floor
2063, Nicosia, Cyprus
support@birdfy.com



Contains batteries, keep away from fire.
Enthält Batterien, von Feuer fernhalten.
Contient des piles, tenir à l'écart du feu.
Contiene batterie, tenere lontano dal fuoco.
Contiene baterías, mantener alejado del fuego.

NETVUE INC.
1055 East Colorado Boulevard 5th Floor
Pasadena, CA, 91106
+1(866)749-0567
support@birdfy.com
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In-App Chat

www.birdfy.com
© Netvue Inc.

Contact us：

We are always here for you

support@birdfy.com 1(866)749-0567
Mon-Sun, 9am-5pm, PST


