
Step By Step Ordering Guide

Step 1
Download and print the measuring guide 
for the garage door you require.

Step 2
Please refer to the measuring guide, 
to find out how best to measure your 
garage opening for the correct size door. 
This will ensure the correct sized door is 
paid for at point of order.  
Please note: Your measurements will not 
be used as exact sizes for manufacture.  
A professional surveyor will complete  
the final survey for production.

Step 3
Order your new garage door.

Step 4
A member of the Cardale team will make 
contact, within 24 hours of order, to 
arrange a site survey. During the survey 
members will choose the exact colour 
they require. The site survey will take 
place within 1 week from point of order.

Step 5
An installation date will be advised by 
the office, lead times are approximately 
3-4 weeks for roller doors and 
approximately 6-12 weeks for sectional 
doors from the point of the survey.

Up and over 5 weeks
Roller doors 5 weeks
Side hinged 7 weeks
Sectional 10 -12 weeks 
confirmed at point of survey

Step 6
Before installation, please read the 
preparation guide to ensure your 
property is prepared for installation.

Step 7
Installation of your new Cardale  
garage door.

Step 8
Don’t forget to log onto  
www.cardale.com to register your door 
and take advantage of Cardale’s industry 
leading warranties.
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