
 

Installation Guidelines & Requirements 

Before purchasing installation for your chosen Play Centre, please consider these below 

points from our trusted Installers: 

Firstly, the ground needs to be flat and all cleared with no obstacles, we don’t require bowling green 

flat but we cannot build the climbing frame of your choice on hills and humps, bumps and slopes.  

Please see images below  

 

The climbing frame timber does not go into the ground only the ground anchors, if we were to start 

putting the climbing frame in the ground you would lose the height of your platform therefore the 

slide would not fit properly. 

The climbing frame can be put directly onto grass, if putting chippings and weed barrier this will 

need to be done first / wet pour can also go down before the climbing frame / artificial grass can 

also go down before climbing along with sand.  

Please note if the installers arrive to your property and the ground is not ready, or does not meet 

the above ground requirements installation will be refused and you may be liable for the costs 

incurred if a revisit is needed.  

If you are still unsure, please contact: customercare@costco.co.uk who can forward your queries 

onto our installers. 
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