
Dear Member,

We wanted to bring your attention to the fact that the Soft-Sel salt for water softeners you may 
have bought from us recently may not be compatible with your machine and therefore should 
not be used if your machine’s instruction manual does not advise the use of granular salt. In 
a small number of cases the use of granular salt in incompatible machines can lead to some 
blockages in pipes. If your machine instructions advise only the use of tablet and/or block salt 
we recommend not using the granular salt and any granular salt already in the machine is 
removed, if it is safe to do so, and replaced with tablet salt.

If your instruction manual does advise the use of granular salt then it will be fine to continue to 
use. 

Please be aware that there are no issues with the purity or quality of the granular salt but the 
grain size can cause some issues to some machines. 

Some incompatible machines are: 

But please refer to your instruction manual if you are unsure.
 
If you have an unused or part used bag of Soft-Sel granular salt which is incompatible with your 
machine please return to Costco for a full refund.

Yours sincerely, 

Costco Wholesale UK Limited, UK Home Office, Hartspring Lane, Watford, Hertfordshire, WD25 8JS
Registered in England No. 2635489

Main Switchboard: +44(0)1923 213113

9th March 2020

Dear Member,

Without Prejudice

PRODUCT SAFETY NOTICE

Re: Item No. 291560 - Pocket Juice Wireless Charging Pads 2 pack

Our records show that either you or one of your add-on members has recently purchased the above 
mentioned items from Costco between 8th July 2019 and 6th March 2020.  If one of your add-on
members has purchased the items would you please ensure that you pass this important
letter on to them.

It appears that the adaptor does not comply with the Electrical Safety Regulations and there is a risk
of electrocution when inserting or removing from the socket.

We would like to make our members aware of this and recommend that you return this item to your
nearest warehouse for a full refund as soon as possible.

We constantly strive to provide our members with top quality items & services at the lowest possible 
prices & sincerely apologise for any inconvenience caused.

Yours Sincerely 

Pauleen Stallard
Food Safety & Quality Assurance Director
Pauleen Stallard
Food Safety & Quality Assurance Director

JEREMIAH PORT
FW DEVELOPMENTS LTD
ALEXANDER HOUSE
ALEXANDER LANE
SHENFIELD
BRENTWOOD
CM15 8QE

Dear Costco Member,

Without Prejudice

Precautionary Product Recall  – Item No. #76635 Aberdeen Angus Minced 
Beef

Our records show that either you or one of your add-on members has purchased the above 
mentioned item from Costco between 03/09/2018 and 07/09/2018.  If one of your add-
on members has purchased the items would you please ensure that you pass this 
important letter on to them.

The quality and safety of our products is of paramount importance to us, so we have taken the 
decision to undertake a precautionary recall of the following item:-

Item No: #76635 Aberdeen Angus Mince Beef

Costco has removed all affected product from sale and if you have any of this product at 
home and it has not been consumed please discard. Please visit the refund desk with a copy 
of this letter to receive a full refund for the product you bought. Whilst your receipt will not be 
necessary for the refund it will help speed up the refund process.

We apologise for any inconvenience that this may cause.

Yours sincerely,

Pauleen Stallard
Food Safety Director

7th September 2018

Main Switchboard: +44(0)1923 213113
Direct Fax:   +44(0)1923 809345

Email: pstallard@costco.co.uk

Costco Wholesale UK Limited, UK Home Office, Hartspring Lane, Watford, Hertfordshire, WD25 8JS
Registered in England No. 2635489

2nd March 2023

Costco Wholesale UK Ltd
Hartspring Lane

     Watford
Hertfordshire

WD25 8JS

JEREMIAH PORT
FW DEVELOPMENTS LTD
ALEXANDER HOUSE
ALEXANDER LANE
SHENFIELD
BRENTWOOD
CM15 8QE
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Food Safety Director

7th September 2018

Main Switchboard: +44(0)1923 213113
Direct Fax:   +44(0)1923 809345

Email: pstallard@costco.co.uk

Costco Wholesale UK Limited, UK Home Office, Hartspring Lane, Watford, Hertfordshire, WD25 8JS
Registered in England No. 2635489
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Costco Wholesale UK Limited, UK Home Office, Hartspring Lane, Watford, Hertfordshire, WD25 8JS
Registered in England No. 2635489

IN YOUR LOCAL WAREHOUSE Valid 30.05.22 – 19.06.22

£40 OFF
MAX DEALS 5

*Valid prescription will be necessary (A valid prescription from another optician can be used) - Offer excludes non RX Fashion sunglasses. Frame choice subject to patient prescription. Xperio
polarised lenses by Essilor. Frames and Lenses must be purchased in the same transaction. Only Costco members, or members family living at the same address may purchase optical items.
Terms and conditions apply. Can not be used in conjunction with any other frame or lens offer. Offer may be subject to local restrictions.

Polarised
Prescription Sunglasses*
For Men and Women
Item  Various 
Voucher  403136
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Costco Wholesale UK Limited, UK Home Office, Hartspring Lane, Watford, Hertfordshire, WD25 8JS
Registered in England No. 2635489

IN YOUR LOCAL WAREHOUSE Valid 30.05.22 – 19.06.22

£40 OFF
MAX DEALS 5

*Valid prescription will be necessary (A valid prescription from another optician can be used) - Offer excludes non RX Fashion sunglasses. Frame choice subject to patient prescription. Xperio
polarised lenses by Essilor. Frames and Lenses must be purchased in the same transaction. Only Costco members, or members family living at the same address may purchase optical items.
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IN YOUR LOCAL WAREHOUSE Valid 20.06.22 – 10.07.22

Essilor Transitions Single Vision, Varilux Physio 
or S-Series Varifocal Lenses
Saving per pair on Ormix™ 1.6, Stylis™ 1.67 and Lineis™ 1.74 Transitions lenses
Item  Various    
Voucher  405231, 405232

The offer is available when purchasing any pair of Transitions lenses from Costco. An eye test may be 
necessary. A valid prescription from another Optician can be used. Only Costco members, or members 
family living at the same address, may purchase Optical items. *Subject to prescription. Terms and 
conditions apply. Transitions and the swirl are registered trademarks of Transitions Optical, Inc. ©2010 
Transitions Optical, Inc. Offer may be subject to local restrictions.
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IN YOUR LOCAL WAREHOUSE Valid 11.07.22 – 31.07.22

£50 OFF
MAX DEALS 6

When purchased together for the same patient
Item Various   Voucher  407595

Buy two complete pairs of prescription spectacles (frames and lenses) and 
receive £50 off your transaction at Costco Optical. Each complete pair of 
spectacles must be for the same individual and purchased in the same 
transaction. Current valid prescription required. Only Costco members or
members family living at the same address may purchase optical items. 
Voucher can not be used in conjunction with any other frame and/or lens offer. 
Offer excludes children’s frames and lenses. Terms and conditions apply. 

2BUY COMPLETE PAIRS OF
FRAMES AND LENSES AND RECEIVE

Offer may be subject to local restrictions.

F22_BK15_Frames&Lenses_Renewal_DL_end310722.indd   1F22_BK15_Frames&Lenses_Renewal_DL_end310722.indd   1 06/07/2022   10:4006/07/2022   10:40

JEREMIAH PORT
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Dear Costco Member,
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necessary for the refund it will help speed up the refund process.
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Food Safety Director
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Dear Costco Member,

Without Prejudice

Precautionary Product Recall  – Item No. #76635 Aberdeen Angus Minced 
Beef

Our records show that either you or one of your add-on members has purchased the above 
mentioned item from Costco between 03/09/2018 and 07/09/2018.  If one of your add-
on members has purchased the items would you please ensure that you pass this 
important letter on to them.

The quality and safety of our products is of paramount importance to us, so we have taken the 
decision to undertake a precautionary recall of the following item:-
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Costco has removed all affected product from sale and if you have any of this product at 
home and it has not been consumed please discard. Please visit the refund desk with a copy 
of this letter to receive a full refund for the product you bought. Whilst your receipt will not be 
necessary for the refund it will help speed up the refund process.

We apologise for any inconvenience that this may cause.

Yours sincerely,

Pauleen Stallard
Food Safety Director

7th September 2018

Main Switchboard: +44(0)1923 213113
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Costco Wholesale UK Limited, UK Home Office, Hartspring Lane, Watford, Hertfordshire, WD25 8JS
Registered in England No. 2635489

IN YOUR LOCAL WAREHOUSE Valid 30.05.22 – 19.06.22

£40 OFF
MAX DEALS 5

*Valid prescription will be necessary (A valid prescription from another optician can be used) - Offer excludes non RX Fashion sunglasses. Frame choice subject to patient prescription. Xperio
polarised lenses by Essilor. Frames and Lenses must be purchased in the same transaction. Only Costco members, or members family living at the same address may purchase optical items.
Terms and conditions apply. Can not be used in conjunction with any other frame or lens offer. Offer may be subject to local restrictions.

Polarised
Prescription Sunglasses*
For Men and Women
Item  Various 
Voucher  403136

F22_BK13_PrescriptionSunglasses_Renewal_DL_end190622.indd   1F22_BK13_PrescriptionSunglasses_Renewal_DL_end190622.indd   1 26/05/2022   09:5926/05/2022   09:59

Optical Book 13.indd   1Optical Book 13.indd   1 27/05/2022   13:36:5127/05/2022   13:36:51

IN YOUR LOCAL WAREHOUSE Valid 20.06.22 – 10.07.22

Essilor Transitions Single Vision, Varilux Physio 
or S-Series Varifocal Lenses
Saving per pair on Ormix™ 1.6, Stylis™ 1.67 and Lineis™ 1.74 Transitions lenses
Item  Various    
Voucher  405231, 405232

The offer is available when purchasing any pair of Transitions lenses from Costco. An eye test may be 
necessary. A valid prescription from another Optician can be used. Only Costco members, or members 
family living at the same address, may purchase Optical items. *Subject to prescription. Terms and 
conditions apply. Transitions and the swirl are registered trademarks of Transitions Optical, Inc. ©2010 
Transitions Optical, Inc. Offer may be subject to local restrictions.
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IN YOUR LOCAL WAREHOUSE Valid 03.01.23 – 22.01.23

£35  OFF
Any Pair of Essilor EasyWork™ or Essilor Computer
2V or 3V Occupational Lenses
• 1.5 or 1.6 mid distance
• 1.5, 1.6 or 1.67 Progressive
• 1.5 2V or 3V
• Lens option subject to prescription
• Valid prescription required
• Frames not included
Item  Various
Voucher 430087
MAX DEALS 5 Current valid prescription required. Terms and conditions apply.

F23_Bk6_Essilor_Renewal_DL_end220123.indd   1F23_Bk6_Essilor_Renewal_DL_end220123.indd   1 23/12/2022   09:3723/12/2022   09:37

Optical Pre Book6.indd   1Optical Pre Book6.indd   1 03/01/2023   15:20:3603/01/2023   15:20:36

• Kinetico – all models
• Kube – all models
• EcoWater – all models
• Harvey including TwinTec, Minimax and Crown
• Genus – all models
• Nuwave – all models
• EWT – both models




